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WELLNESS SOLUTIONS

Wellness
Coaching

REACH YOUR GOALS WITH
PERSONALIZED SUPPORT.
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Get personalized coaching from your own
Highmark wellness coach.

A coach can create a customized plan or recommend

a program to help you:

o Lose weight.

o Quit smoking.

o Sleep better.

» Reduce stress.

« Manage chronic conditions.

And more. The best part? It’s all included with your health insurance.

Call 1-800-650-8442, Monday - Friday, to get connected
with a coach or visit HighmarkHealthCoachBCBSWNY.com
to learn more.

Highmark Blue Cross Blue Shield of Western New York is a trade name of Highmark Western and Northeastern New York Inc., an independent licensee of the
Blue Cross Blue Shield Association.

Highmark BCBSWNY complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disability, or
Sex.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingtiistica. Llame al 1-800-544-2583.

AR MREERERTX, ERILREEGESIERE. FHE 1-800-544-2583.
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Seeking care:
You have options

With Highmark Blue Shield of Northeastern NewYork, you have many ways to seek the care you need
when you need it. Knowing where to go in certain situations can help you save time and money.

TIME GOST

Priary care
physician (PCP)

Learn more =
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2477 The convenience of telemedicine
Q@ Telemedicine services from Doctor On Demand® by Included Health allows you to see a

doctor 24/, anywhere in the U.S., using your mobile device or computer. Connect through
live camera to a board-certified physician who can review symptoms and medications,
perform an exam, recommend a treatment plan, and prescribe medication if necessary.
Visit doctorondemand.com/what-we-treat-all for a full list of treatable conditions.

Download the a ""lp:from the A_pp.: tor
Google Play and create your account

Tools and resources for the best path to care

= Visit highmarl.com/blueshieldneny to access doctor, pharmacy, and benefit information including:

¢  Find a Doctortoo}

¢ Treatment cost estimator

¢« Doctor reviews

s Claims and Explanation of Benefits (EOB)

¢ Plan summary and details

Highmark Blue Shield of Northeastem New York [Highmark BSNENY) s a trade name of Highmark Westem and Nartheastem New Yotk Inc., an indapendent licensea of the Blua
Cross Blue Shield Associatien. Doctor On Demand® by included Health is a separate company that providas telemedicine services to Highmark BSNENY mambers. Highmark BSNENY
complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, age, disabalﬂy or sex. ATENCHIN: i habla espafial, tiene a su
disposicitn senvicios gratuitos de asistencia lingiifstica. Liame al 1-800-888-1238 {TTY 711}, 3553« WP Y » oGBS EESIENER - 3T
1-800-888-1238 [TTY 711} »
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