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LET’S 
DO THIS.
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INTRODUC TION

Your health is personal.  
Your health care should be personal, too.
With MVP Health Care® (MVP) Medicare Advantage plans, you’re never on 
your own. Personal guidance and down-to-earth service are what we’re 
known for and what you can count on. As a regional not-for-profit health 
plan, we put our customers and communities at the heart of everything 
we do. That means benefits that put you first, care that’s there when and 
where you need it, and support that moves with you.

Ready to make Medicare work for you? Read on.

CONTAC T US

We’re here to serve.
Call 1-800-665-7924 TTY 711
October 1–March 31, seven days a week, 8 am–8 pm Eastern Time
April 1–September 30, Monday–Friday, 8 am–8 pm

Or visit mvphealthcare.com/medicare.
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Eyewear Coverage
Some plans include an eyewear allowance that 
can be used at any vision provider toward frames, 
lenses, and contacts.

TruHearing® Hearing Aids
Some plans also include access to a flexible 
hearing aid benefit through our partner, 
TruHearing, to make hearing aids more 
affordable and let you choose the right solution 
for your needs. All hearing aids feature state-
of-the-art technology with personalized care.

Be Well Rewards 
Get rewarded for focusing on your health! Earn a $100 reward card 
after completing your Annual Wellness Visit with your Primary Care 
Provider. This visit helps you keep up with preventive screenings and 
immunizations, review your overall physical and behavioral health, 
and discuss any other needs.

B ENEFITS

Benefits That Move With You.
MVP is here to support you along your path to better health with benefits, 
programs, and services to help you live healthy and stay well.

B ENEFITS

Be Well. Stay Well.
Get health resources and support with a variety of wellness 
programs and activities available at no additional cost. 

SilverSneakers® 
SilverSneakers is more than a traditional fitness program. It’s an opportunity to improve your health, 
gain confidence, and connect with your community. Choose to move how you want, when you want. 

In the Gym
Take advantage of facilities, amenities, 
and classes at thousands of fitness 
locations nationwide.

At Home
Tune into SilverSneakers LIVE online classes and 
workshops led by specially trained instructors 
seven days a week, or cue up SilverSneakers 
On-Demand videos available 24/7.

On the Go
Connect with your community through 
events outside the gym, including socials, 
shared meals, and holiday celebrations.

On the App
Get support getting active with the 
SilverSneakers GO mobile app, with 
personalized program resources, 
adjustable workout plans, and more.

Living Well Programs
MVP is committed to improving the health 
equity and well-being needs of the communities 
we serve. Our team of community health 
educators offers a variety of programs, from 
expert-led workshops to physical activity classes. 
Virtual and in-person programs are available. 

Get Moving at an 
MVP Fitness Court
Together, MVP and the National Fitness 
Campaign have built state-of-the-art 
outdoor fitness courts in communities 
across New York that are free and open 
to the public. Fitness court workouts 
can be modified for all fitness levels and 
abilities. To find a court near you, visit 
nationalfitnesscampaign.com/NewYork.
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All MVP Medicare Advantage plans cover important 
preventive services and screenings with a $0 co-pay.

Key preventive services include: 
•	 Annual Wellness Visit

•	 Cancer screenings, like a mammogram, 
colonoscopy, and Prostate Specific 
Antigen (PSA) testing

•	 Glaucoma screening

•	 Cardiovascular disease testing

•	 Diabetes screening

•	 Annual tests for members living with diabetes

•	 Bone density measurement 

Many immunizations are also available 
at no cost to you, including: 

•	 Flu shots 

•	 Pneumonia vaccine

•	 COVID-19 vaccine 

•	 Hepatitis B vaccine

Not all preventive services are medically appropriate every year. MVP uses the frequency 
guidelines adopted by CMS and the U.S. Preventive Services Task Force and Centers for Disease 
Control and Prevention (CDC). 

B ENEFITS

Feel Confident 
in Your Coverage. 

MEMB ER SUPPOR T

There When You Need Us.
Get guidance and support with experts, special resources,  
and programs to help you live life to the fullest.

Meal Delivery
Most plans offer healthy refrigerated meals 
delivered directly to you at home for extra  
help when recovering from an inpatient  
hospital stay. You will receive 14 meals at no 
cost. Meals can be tailored to suit dietary and 
condition-specific needs.

Health and Care 
Management Programs

Support is available for common situations, 
like returning home from a hospital stay, 
helping to quit smoking, or understanding a 
health condition. Free health management 
programs are available for members living 
with a number of chronic health conditions:

•	 Asthma

•	 Chronic Obstructive Pulmonary 
Disorder (COPD)

•	 Diabetes

•	 Heart Disease

•	 Heart Failure

•	 Mental Health Concerns

•	 Low-back Pain

Help Managing  
Chronic Conditions

Some plans offer tailored support to  
assist individuals living with various  
chronic conditions. 

Members managing diabetes have a $0 co-pay 
for routine podiatry visits to address preventive 
foot care needs. Eye exams for diabetic 
retinopathy are also covered with a $0 co-pay. 
For diabetic supplies, Accu-chek, Freestyle,  
and Prodigy brands are covered at no co-pay. 
Also, plan-covered insulin is not subject to Part D 
deductibles and is covered at a maximum  
$35 co-pay, or the Tier co-pay, whichever is less.

Members living with hypertension 
(high blood pressure) can choose from two 
at home blood pressure cuffs at no cost. 

Members recovering from a stroke* 
can get help preventing falls with up to 
$250 of select at-home bathroom safety 
and assistance devices at no cost. 

Members living with rheumatoid 
or osteoarthritis* who need a joint 
replacement are supplied commonly needed 
personal assistance devices at no cost.

*Not all plan members qualify. The benefits mentioned are part of special supplemental benefits for MVP Medicare Advantage members living 
with cancer, cardiovascular disorders, chronic heart failure, dementia, diabetes, chronic lung disorders, and chronic and disabling mental health 
conditions. A chronic condition alone does not guarantee eligibility. All applicable eligibility requirements must be met before the benefits are 
provided. Review the Evidence of Coverage for more detailed information.
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Extensive Regional Network
The MVP Medicare provider network gives you access to your choice of 
more than 60,000 total combined hospitals, doctors, and other health care 
professionals across New York State, Vermont, and into neighboring states.

Nationwide Coverage
All plans include coverage for non-emergency care from Medicare providers 
anywhere in the U.S. for allergy shots, physical therapy, maintenance lab work, 
and more. Not all services are covered out-of-network, and you may pay more for 
care received from non-contracted providers. USA Care PPO members can see any 
provider nationwide who accepts Medicare. The cost for services will be the same.

Worldwide Emergency Care
	 You are covered anywhere in the world for emergency room care or  
	 emergency hospitalization.

Get started at mvphealthcare.com/findadoctor

MEMB ER SUPPOR T

Care in All the Right Places.
No matter where you are or where you go, MVP Medicare Advantage plans 
give you the freedom and flexibility to get the expert care you need.

MEMB ER SUPPOR T

Gia: Your Guide to All 
Things Health.
Get to Know Gia®

Available online and through  
the Gia by MVP mobile app, 
Gia lets you access care and 
important personal plan 
details at your fingertips. 

“�I was pleasantly surprised 
that the doctor I spoke with 
was incredibly compassionate, 
competent, and I felt like 
she really heard me.”

 - MVP Medicare Advantage Plan Member

$0 Virtual Care Services 
Through Gia, you have access to a variety of 
virtual care services to help manage your health 
care needs conveniently and quickly.  Most 
services are $0, including: 

•	 Urgent Care—Connect with a provider in 
minutes via a phone call for help with minor 
injuries or prescription needs. Available 24/7!

•	 Primary Care—Send in-app messages for 
support and treatment of most medical needs, 
including preventive care, the cold or flu, or 
conditions like diabetes, asthma, and anxiety.

•	 Nutrition Counseling —Connect with a 
dietitian for a personalized nutrition plan based 
on your health needs or goals. Dietitians are 
available seven days a week

•	 Behavior Health Services —Schedule a 
video appointment for help managing anxiety, 
depression, and more. 

Other virtual services are available through Gia, like 
women’s health and additional behavioral health 
services. These services may be subject to your 
plan’s co-pay. 

Your Health Plan 
Communication Center
•	 Go paperless and receive certain 

plan information via email

•	 Access plan documents, like your MVP 
Member ID cards and claims

•	 Pay your monthly plan premium (if applicable)

•	 Check drug costs for new prescriptions

•	 View your costs for medical services

•	 Find nearby doctors, facilities,  
and pharmacies

•	 Access your Be Well Rewards well-being benefit

•	 Send secure messages to an MVP 
Customer Care representative

* In-person visits and referrals are subject to the plan’s co-pay/cost-share. Virtual visits with providers outside of Gia may be subject to co-pay/cost-share 
per plan


